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Twelve Steps of
Narcotics Anonymous

1. We admitted that we were powerless over our addiction, that our
lives had become unmanageable.

2. We came to believe that a Power greater than ourselves could
restore us to sanity.

3. We made a decision to turn our will and our lives over to the care of
God as we understood Him.

4. We made a searching and fearless moral inventory of ourselves.

5. We admitted to God, to ourselves, and to another human being the
exact nature of our wrongs.

6. We were entirely ready to have God remove all these defects of
character.

7. We humbly asked Him to remove our shortcomings.

8. We made a list of all persons we had harmed, and became willing
to make amends to them all.

9. We made direct amends to such people wherever possible, except
when to do so would injure them or others.

10. We continued to take personal inventory and when we were wrong
promptly admitted it.

11. We sought through prayer and meditation to improve our conscious
contact with God as we understood Him, praying only for
knowledge of His will for us and the power to carry that out.

12. Having had a spiritual awakening as a result of these steps, we tried
to carry this message to addicts, and to practice these principles in
all our affairs.

Twelve Steps reprinted for adaptation by permission of AA World Services, Inc.
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BULLETINS, HANDBOOKS, AND OTHER NAWS MATERIALS 

Group Material 
Group Starter Kit  – including The Group Booklet, Seventh Tradition Box, two copies of 18 IPs, five service 

pamphlets (SPs), the NA White Booklet, The NA Way Magazine, the Group Treasurer's Workbook, a 
New Group Checklist, a New Group Registration/Update Form, and a NAWS literature order form. 

The Group Booklet – containing the NA group chapter from this guide, published as a separate booklet. 
The NA Way Magazine – NA Fellowship’s international journal (published quarterly in various languages). 
Service Pamphlets – intended for use as a resource for groups and service bodies covering topics related to 

service in NA.  

Treasurers’ Material 
Group Treasurer’s Workbook, Revised 
Treasurer’s Handbook, Revised 
Money Matters: Self-Support in NA and Funding NA Services – pamphlets on NA’s tradition of self-support 

and fund flow. 
Area and Regional Material 

A Guide to World Services in NA 
A Guide to Phoneline Service 
Handbook for NA Newsletters 
Hospitals and Institutions Handbook 
Public Relations Handbook 

Twelve Concepts for NA Service – contains a study 
guide not included in this guide. 

H&I, PR, and Planning Basics – topic-oriented 
booklets containing step-by-step process to help 
with service delivery. 

Reaching Out – quarterly newsletter from and for 
incarcerated addicts and a helpful H&I tool. 

An Introduction to NA Meetings – explains familiar 
practices for those new to NA and to professionals 
referring addicts to NA.

Bulletins 
Fellowship Intellectual Property Trust – a handbook describing the legal framework within which NA 

regulates the use of its literature and trademarks. Note: A series of bulletins about intellectual property 
issues is also available from NA World Services.  

Internal Use of NA Intellectual Property – a simple policy for NA groups, service boards, and committees 
describing how we may use NA’s registered logos and copyrighted recovery literature for NA purposes 
while maintaining the Fellowship’s legal protections. 

World Service Bulletins on a variety of topics are available for download at www.na.org. 

Recovery Material 
An Introductory Guide to NA – a pocket-sized book containing the Basic Text’s chapter on the Twelve Steps 

in addition to ten IPs, specially designed for newcomers. 
It Works: How and Why – essays on NA’s Twelve Steps and Twelve Traditions. 
Just for Today, Revised, containing 366 daily thoughts from other NA literature, a short essay on a recovery 

issue, and a closing affirmation. 
Narcotics Anonymous, the Basic Text of Recovery 
Guiding Principles: The Spirit of Our Traditions – a collection of experience and ideas on how to work 

through issues together using the principles embodied in each of our Twelve Traditions. 
The NA Step Working Guides – contains a helpful background section discussing the principles relevant to 

each of our Twelve Steps, as well as some practical questions for review. 
Sponsorship – members’ first-hand experiences on sponsorship in NA. 
Living Clean: The Journey Continues – offers the practice of recovery in our daily lives and finding a 

new way to live. 

All the material listed above can be downloaded or ordered from www.na.org  

For a library of locally-developed resources, please visit www.na.org/localresources  



Twelve Concepts for NA Service 

The primary responsibility of an NA group is to conduct 

+' 
a. 
GJ 
u 
C: 
0 
u its recovery meetings, carrying the message directly to the 

+' addict who still suffers. Groups join their strength in the 
l!:! service structure, ensuring that other services----H&I, PI, 

IL literature development, for example---are fulfilled effectively 
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and without distracting the groups from their own primary 
pmpose. 
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The groups have final responsibility for and authority 
over the service structure they have created. By fulfilling 
their responsibility to provide their service structure with 

� 
c: the conscience and ideas, people, and money it needs, the 
8 groups also exercise their authority. Conversely, the service 
GJ structure must always look to the groups for support and 
Ill 

direction. 

+' 
a. 
GJ 
u c: In day-to-day matters, the groups have given our service 

3 hoards and committees the practical authority necessary to 
� do the jobs assigned them. This is not a blank check issued 
a.. to the service structure; the groups still hear final authority. � 
I- To make Concept Three work, we must carefully select 
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trusted servants. 

U Leadership is very important to the welfare of our fellow-
� ship. The essay on this concept describes an array of leader-
� ::::, ship qualities to be considered when selecting trusted 
� servants. 
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In defining a single point of decision for each service as­
signment, we eliminate confusion about who has authority

� to do what. We also clarify accountability for our services: 
� whoever is given the authority for a particular task will be 
IL held accountable for the fulfillment of that task. 

+' 
a. 
GJ 
u 
C: Group conscience is the means by which we bring the 
0 
u spiritual awakening of the Twelve Steps to bear in making 

� service-related decisions. It is fundamental to our fellow­
+' x ship's decision-making process. It is not, however, merely a 
Ill euphemism for "voting" and is not itself the NA decision-

making process. 
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u All members of a service body bear substantial responsi­
'5 bility for that body's decisions; therefore, all of them should 
� be allowed to fully participate in its decision-making proc-
� esses. NA service is a team effort. The full participation of 
Ill each member of the team is of great value as we seek to ex-
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press the collective conscience of the whole. 

Regular communication is essential to the fulfillment of 
all these concepts, and to the integrity and effectiveness of 
our services themselves. 

3 To check judgment, to guard against hasty or misin-

� formed decisions, and to invite the sharing of new ideas, our
� services must consider all viewpoints when making plans. 
z: This is essential to the development of a fair, wise, balanced 

group conscience. 

The Tenth Concept encourages us to treat each other 

+' 
a. 
GJ 
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C: 
0 
u with respect in the service environment, and provides us

'5 with a means of making amends when we wrong others. The 
C: essay describes ways in which an individual who feels he or 
GJ 
I- she has been wronged can go about seeking redress of his or 

her grievance. 
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u The Eleventh Concept establishes the sole absolute prior­
;; ity for the use of NA funds: to carry the message. The im-
� portance of that priority calls for total fiscal accountability. 
� Direct contributions to each level of service help us focus on 

ILJ our primary pmpose, and enhance accountability. 
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3 Within the context of the Twelve Concepts, as a body, 

� this concept serves much the same function as Tradition 
� Twelve in the context of the traditions. It brings our consid­
GJ eration of concepts for NA service back to the spiritual root 
� of sel£less service. "A structure based on that foundation 

could only be one of service, never of government." 

Excepts from the booklet, Twelve Concepts for NA Service 



a  The Twelve Traditions of NA 

C: 
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+:i Our First Tradition concerns unity and our common welfare. 
"C 
IQ One of the most important things about our new way of life is be-

� ing a part of a group of addicts seeking recovery. Our survival is 
"l;; directly related to the survival of the group and the Fellowship. To 
'- maintain unity within NA, it is imperative that the group remain 
IL 

stable, or the entire Fellowship perishes and the individual dies. 

C: 
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+-' 
"C 
� Our direction in service comes from a God of our understand-
!-

"C ing, whether we serve as individuals, as a group, or as a service 
C: board or committee. Whenever we come together, we seek the 
0 
U presence and guidance of this loving Higher Power. This direction 
cu 
11"1 then guides us through all our actions. [ ... ] When we choose a 

C: 
0 

member to serve us in some capacity, we exercise mutual trust. 

+-' The Third Tradition encourages freedom from judgment. It 
"C leads us on the path of service toward an attitude of helpfulness, 
IQ 
'- acceptance, and unconditional love. [ ... ] Addiction is a deadly 
1-
"'C disease. We know that addicts who don't find recovery can ex-
._ pect nothing better than jails, institutions, and death. Refusing 

� admission to any addict, even one who comes merely out of curi­
osity may be a death sentence for that addict. 

C: 
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+:i 
"C 
IQ Each group does have complete freedom, except when their 
.... 

I- actions affect other groups or NA as a whole. If we check to make 

:5 sure that our actions are clearly within the bounds of our tradi­
:5 tions; if we do not dictate to other groups, or force anything upon 
if them; and if we consider the consequences of our action ahead of 

C: 
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+:i 

time, then all will be well. 

What is our message? The message is that an addict, any ad-"'C 
IQ diet, can stop using drugs, lose the desire to use, and find a new 

� way to live. Our message is hope and the promise of freedom. 
.C: When all is said and done, our primary pmpose can only be to 
� 
IL 

C: 
0 
+-' 
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carry the message to the addict who still suffers because that is all 
we have to give. 

� Within the limits established by Tradition Six, we have tre-
1- mendous freedom to carry the message of recovery and help other 
:5 addicts. We have clear boundaries set by our identity as Narcot­
X ics Anonymous. When we take care to observe those boundaries, 
11"1 our outside relationships enhance our ability to carry the message 

to the addict who still suffers rather than diverting us from our 
primary purpose. 

C: 
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+:i 
"'C By encouraging our group to pay its own way, the 
� Seventh Tradition gives our group the freedom to share 
..c: its recovery as it sees fit, not obligated to outside con-
� tributors. Further, it gives our group the freedom that 
� comes from inner strength, the strength that develops 
� through applying spiritual principles. 

C: 
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� In this tradition we say that we have no professionals. By 
� this, we mean we have no staff psychiatries, doctors, lawyers, 

or counselors. Our program works by one addict helping an­
other. If we employ professionals in NA groups, we would 
destroy our unity. We are simply addicts of equal status freely 

ILJ 

C: 
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"C 

helping one another. 

� NA groups join together, combining their resources to create 
1- service boards and committees that will help them better fulfill 
:5 their primary pmpose. Those boards and committees are not 
C: called to govern NA; they are called, rather, to faithfully execute 
Z:: the trust given them by the groups they serve . 

C: 
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+:i 
"C There are a great number of addiction-related issues that 

� others might expect a worldwide society of recovering drug 
I- addicts to take positions on. [ ... ] Our answer, according to
:5 Tradition Ten, is that our groups and our fellowship take no 
� position, pro or con, on any issues except the NA program 
I- itself. [ ... ] For our own survival, we have no opinion on out-

C: 
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+:i 

side issues. 

-c The existence of a public relations "policy" implies the 
� importance of a public relations "program" in carrying out
l- our fellowship's primary purpose. [ ... ]As NA groups, service.c: 
+-' boards, and committees, we deliberately and energetically
C: 
CU cultivate good public relations, not as an incidental result of
:> 
cu our normal activity but as a way to better carry our message 
ILJ to addicts. [ ... ] Public anonymity helps keep the focus of 

C: 
0 

our public relations on the NA message, not the PI workers 
involved. 

+:i 
"C 
IQ 
.... 

I- Anonymity is one of the basic elements of our recovery and 

.c: it pervades our Traditions and our Fellowship. It protects us 
� from our own defects of character and renders personalities 
CU and their differences powerless. Anonymity in action makes it 
� impossible for personalities to come before principles. 

Excepts from the Basic Text and It Works: Haw and Why 



Twelve Traditions of
Narcotics Anonymous

1. Our common welfare should come first; personal recovery
depends on NA unity.

2. For our group purpose there is but one ultimate authority—a
loving God as He may express Himself in our group conscience.
Our leaders are but trusted servants; they do not govern.

3. The only requirement for membership is a desire to stop using.

4. Each group should be autonomous except in matters affecting
other groups or NA as a whole.

5. Each group has but one primary purpose—to carry the message to
the addict who still suffers.

6. An NA group ought never endorse, finance, or lend the NA name to
any related facility or outside enterprise, lest problems of money,
property, or prestige divert us from our primary purpose.

7. Every NA group ought to be fully self-supporting, declining outside
contributions.

8. Narcotics Anonymous should remain forever nonprofessional, but
our service centers may employ special workers.

9. NA, as such, ought never be organized, but we may create service
boards or committees directly responsible to those they serve.

10. Narcotics Anonymous has no opinion on outside issues; hence the
NA name ought never be drawn into public controversy.

11. Our public relations policy is based on attraction rather than
promotion; we need always maintain personal anonymity at the
level of press, radio, and films.

12. Anonymity is the spiritual foundation of all our traditions, ever
reminding us to place principles before personalities.

®

Twelve Traditions reprinted for adaptation by permission of AA World Services, Inc.
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Twelve Concepts for NA Service

1. To fulfill our fellowship’s primary purpose, the NA groups have
joined together to create a structure which develops, coordinates,
and maintains services on behalf of NA as a whole.

2. The final responsibility and authority for NA services rests with the
NA groups.

3. The NA groups delegate to the service structure the authority
necessary to fulfill the responsibilities assigned to it.

4. Effective leadership is highly valued in Narcotics Anonymous.
Leadership qualities should be carefully considered when selecting
trusted servants.

5. For each responsibility assigned to the service structure, a single
point of decision and accountability should be clearly defined.

6. Group conscience is the spiritual means by which we invite a loving
God to influence our decisions.

7. All members of a service body bear substantial responsibility for that
body’s decisions and should be allowed to fully participate in its
decision-making processes.

8. Our service structure depends on the integrity and effectiveness of
our communications.

9. All elements of our service structure have the responsibility to
carefully consider all viewpoints in their decision-making processes.

10. Any member of a service body can petition that body for the redress
of a personal grievance, without fear of reprisal.

11. NA funds are to be used to further our primary purpose, and must
be managed responsibly.

12. In keeping with the spiritual nature of Narcotics Anonymous, our
structure should always be one of service, never of government.
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